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taurant equipment company. Finally, 
the chapter saw “The Most Expensive 
Beer in the World” and tasted the Cali- 
fornia Cooler. 

The day-long seminar corcluded 
with cocktails, hors d’oeuvres and din- 
ner at the club. 

— Robert F. Buck 


St. Louis District 


These are both the best of times and 
the worst of times for private clubs, a 
spokesman for the National Club Asso- 
ciation told an audience of St. Louis 
area club managers, officers and direc- 
tors in October at Norwood Hills C.C. 
(Joe Botkin, host). 

Aubrey King, NCA director of public 
affairs and guest speaker at the month- 
ly chapter meeting, noted that the best 
of times are reflected in the country’s 
current prosperity and demographics. 

“People in this country are becoming 
more interested in fine dining,”” he 
said. ‘Also, the baby boomers are 
reaching early middle zge. They are 
looking for the services and functions 
clubs are going to give them. 

The worst of times can be seen in the 
continued government pressures 
against clubs, which are perceived as 
“bastions of privilege” and “refuges of 
the affluent,” King said. Also, growth 
in the club industry has been stagnant 
the past two decades. With a few ex- 
ceptions, the only new facilities have 


Richard P. Maynes (center), long-time manager of Oahu C.C., Honolulu, with his wife, Jacqueline, 
accepts a plaque from the Paradise of the Pacific Chapter in recognition of his contributions to the chapter. 
Ben Ruelas (left), chapter president, made the presentation. Maynes has accepted a club job on the 


mainland. 


been development and for-profit clubs, 
he said. 


Paradise of the Pacific 


The October meeting was conducted 
at the Elks Club on the world-famous 
shores of Waikiki Beach at the foot of 
Diamond Head (T. J. Stockinger, host). 
In addition to club managers in attend- 
ance, the University of Hawaii Student 
Chapter also was well represented. 

After the business meeting, the so- 
cial program was begun with alohas 
and farewells to Richard Maynes, a 
past president of CMAA, who is re- 
locating to the Monterey Peninsula 
Club on the mainland. He had been 
general manager of Oahu C.C. 

— Allan Lum 


Detroit 


The chapter held its annual club 
managers and directors golf outing in 
August at the Oakland Hills C.C., 
Birmingham, Mich. The south course 
provided the ultimate challenge, and 
host manager Raymond P. White had 
the staff attend to every detail in an 
exquisite day of golf and dining. 

The evening’s presentation included 
a viewing of the film, “the Role of a 
General Manager.” 

Later the same month, a group of 28 
managers and spouses boarded a train 
for a weekend trip to Toronto and Lon- 
don, Ontario. The trip was hosted by 
John Frantz, general manager, London 
Hunt and C.C., and included golf, 
sightseeing, shopping and fine dining. 

— Susan T. Sheahan 
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* Banquets 

¢ Weddings 

* Parties * Meetings 

¢ All Formal Occasions 


3 Styles: Shirred, Step Pleated, Box Pleated 

8 Fine Fabrics, 24 Colors: Nylon Taffeta, Fiber Glass, Polyester 
Batiste, Nylon Laces, Polyester Shantung, Polyester Satin, 
Permaluax™ Momie Cloth, Visa® , Xtralife Momie Cloth 

Easy to install with Velcro Clips and Grip Clips. Easy to Launder and Store. 
Skirts also for round and serpentine tables. Lace Overlays Available in White, 
Oyster, Black. Caddies for Easy Skirt Storaze. 


Write or call for Brochure and Swatch Card. 
Dealers Throughout U.S.A. and Canada 


COTTON GOODS MANUFACTURING CO. 
Palo) North Clinton St ° Sh allettele} } M1010 10] 9) 
(312) 346-2097 « Télex 210012UR 
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The Big John Barbecue 

Makes Hamburger 
Taste Like Steak 

Steak Tastes 


Like Heaven! 


BIG JOHN BRINGS THE 
BARBECUE TO MASS FEEDING. 
GET IN ON THE BIG PROFITS. 


Caterers, Restaurants, 
Hotels, Motels, Resorts, 
Clubs, and Institutions, know 
that barbecue business is 
good business. There’s 
more room outdoors, 
appetites are larger, and 
the food...delicious. Patio 
cooking, lawn parties, and 
all large outings are more 
enjoyable and more profitable with 
Big John Commercial Grills and Rotisseries. Grills hold 
sixty steaks. Rotisseries can cook a whole pig or three 
steamship roasts at one time. Many models including 
combination grill and rotisserie units. Rugged, quality 


construction. write or call today for complete information. Ask for a free 
copy of the Big John “Barbecue Lover's Recipe Book. 


Big John Corp. EAR Sd 
< big P. O. Box 707 : 
SONA Lewistown, PA 17044 


Phone: 717-248-1902 
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STOP 


MOISTURE 
CONDENSATION 


DESERT AIRE 


IS THE ANSWER! 


@ PORTABLE DESIGN ON CASTORS 
© 110 VOLT OPERATION 

@ BUILT-IN CONDENSATE PUMP 

@ NO INSTALLATION REQUIRED 

@ 100% ENERGY EFFICIENT 

@ AUTOMATIC OPERATION 


@ RUGGED BAKED ENAMEL FINISH 
WITH DURABLE ALL STEEL CABINETS 


T Desert ine ™ 


PO. BOX 18612 MILWAUKEE, WIS. 53218 
PHONE: (414) 462-9000 
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LOOK NO FURTHER! 
TOWELS DIRECT FROM MILL! 


st Quality! 


Bath and Hand Towels in 
white and assorted colors. 
Irregulars also available! 


WHITE EAGLE CORPORATION 


290 Stuyvesant Avenue, Lyndhurst, N.J. 07071 
N.J. (201) 935-7916 1-800-257-0010 


"Your First and Last Source™ 
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SAVE ON TOWELS 


Direct From Mill 
(Toll Free) (800) 526-6328 


Don’t let high towel 
prices soak up your 
profits! Be smart. 
Buy cotton terry 
seconds 

direct from the mill 
at substantial sav- 
ings! Bath and hand 
sizes in assorted 
colors or white. 
Irregulars and first 
quality towels also 
available. 





TABLE CLOTHS 

and NAPKINS 

Variety of colors to 
choose from. 








Call Mr. Martin for prices and to order 
(800) 526-6328 or (201) 438-7682 
Panaram Co., 649 Ridge Rd. 
Lyndhurst, NJ 07071 
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+ lta 


at $6 per square yard. 3 year guarantee. 


Made in U.S.A. 


The floor you roll directly over concrete. 


The portable wood subfloor. 


Plus... a complete line of theatrical flooring 
& floor care products. 


Call or write for FREE flooring kit & quote. 
TOLL-FREE HOTLINE 


t2oos230061 | A ee 
(in PA 215-567-6662) 


PO BOX 328 =PHILADELPHIA. PA 19105 


For information circle No. 56 


84 CLUB MANAGEMENT 








(Continued) 


taxation requires work. By Cecil R. McKay, Jr. November 
1985, p. 26. 

Making Your Point by Computer: Even when not used it can 
be an effective management tool. November 1985, p. 50. 


HEALTH & FITNESS FACILITIES 


‘Ambling’ Along the Fitness Trail: A means of accommodat- 
ing serious exercisers. June 1985, p. 48. 
Fitness for ‘Passive’ Members: Traditional clubs require a 
different approach. By Donald DeMars. August 1985, p. 
12. 


A Spa Concept: Is It For You?: One way to ‘test the fitness 
waters’ in your club. By Patricia A. Monteson and Judith 
L. Singer. August 1985, p. 16. 

One More Country Club Amenity: An exercise center could 
help you attract, keep members. By Mort Leve. August 
1985, p. 17. 

Filling a Void in Downtown Albany: New athletic club de- 
signed for business men and women. By Annmarie Mazar 
Ellis. August 1985, p. 19. 

Change of Pace for Traditional Club: Indianapolis A.C. adds 
modern coed fitness center. August 1985, p. 20. 

CM Fitness Equipment Buyer’s Guide. August 1985. p. 22. 


Social, Recreational Center Created: It’s a $1.4 million ‘fami- 
ly’ investment. By Carole Hollander. December 1985, p. 
64. 


INDUSTRY TRENDS 


Club Industry Forecast: Prologue. By Eldon Miller. January 
1985, p. 19. 

Growing Need for Information: Facts and figures the keys to 
good management. By Horace G. Duncan. January 1985, 
p- 20. 

People Fleeing ‘High Tech’: Clubs can provide ‘high touch’ 
experiences. By Gerard F. Hurley. January 1985, p. 21. 
Families to the Fore: Baby-boomers expected to seek club 

life. By Patrick J. O’Meara. January 1985, p. 23. 

A Fight to Protect ‘Amateurism’: Forces continue to pressure 
the game of golf. By Frank Hannigan. January 1985, p. 24. 

Public Golfers Turn Private: Clubhouses get renewed atten- 
tion. By Sheridan Much. January 1985, p. 26. 

Club Conglomerates on the Rise: Infusions of capital are 
important to managers. By John McCarthy. January 1985, 
p- 28. 

Quality Golf Courses in Demand: America’s mood fuels 
expansion of facilities. By Paul Fullmer. January 1985, p. 
30. 

20 Million Tennis Enthusiasts: Growth estimated at five 
percent a year. By Tim Heckler. January 1985, p. 32. 

Plans for Growth: Success is going to aggressive marketers. 
By Michael C. Rippey. January 1985, p. 34. 

Revenue Losses Predicted by NCA. April 1985, p. 117. 

PKF’s 1984 Report on Clubs: Membership and sales rose in 
the U. S. private clubs. June 1985, p. 32. 


LEGAL/LEGISLATIVE 


Yacht Clubs Exempted from Longshore Premiums. Decem- 
ber 1984, p. 45 

Privacy Battle in New York City. December 1984, p. 46. 

Alcohol Content Labeling Changes Proposed. January 1985, 
p. 8. 
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Clubs and the 1984 Election. January 1985, p. 44. 

Clubs to Oppose Reagan Plan: Tax proposal would be costly 
to industry. July 1985, p. 13. 

Tax Plan Would ‘Devastate’ Clubs: Industry leaders speak 
out against President's proposals. August 1985, p. 7 

Server Liabilty. August 1985, p. 9. 

End of Private Retirement System?: Reagan proposals make 
it possible, financial analyst says. By Philip N. Alden, Jr. 
August 1985, p. 62. 

CMAA Call to Action: Managers asked to write congress- 
men on tax proposals. September 1985, p. 10. 

Distilled Spirits Tax Increases. November 1985, p. 14. 


BUDGETING 


Playing the Numbers Game: Planning, preparation, control 
of operational budgeting. By Robert H. MacDougall, 
CCM. August 1985, p. 28. 

Strategic Planning: Avoid the “ready, fire, aim’ approach. 
By W. R. “Red” Steger, CCM. December 1985, p. 36. 


MARKETING 


Charting a Marketing Course: The means to managerial 
success. By Pete Stevens. February 1985, p. 83. 
Marketing Conference. February 1985, p. 88. 


PERSONNEL 


Translate Concept into Performance: A study of service staff 
training deficiencies. By Robert C. Shearer and Carolyn 
Ellis. January 1985, p. 46. 

Take Aim at Labor Costs: A targeted approach to staffing 
that works. By Carole Hollander. February 1985, p. 72. 
Concept-Based Service Training: Feedback and goal orienta- 
tion are the keystones. By Robert C. Shearer and Carolyn 

Ellis. February 1985, p. 77. 

Labor Cost Top Priority With Managers. March 1985, p. 7. 
Putting a Cap on Absences: Managers are the ones who can 
better attendance. By Ted E. White. May 1985, p. 46. 
Energize Training Programs: express expectations and stage 

rehearsals. By Kay Blair. June 1985, p. 45. 


POOL AND PATIO 


Designing Aquatic Amenities: Focus on features that make 
pools functional. By Carole Hollander. March 1985, p. 10. 

Olympian to Intimate: Equipment needs of pools vary with 
design. By Philip Sperber. March 1985, p. 12. 

Pumping Irony: How to keep the pool water irresistible. By 
Roger Strand. March 1985, p. 16. 

‘Mothballing’ That Pool: A primer of preservation strategies. 
By Ken McNeeley. March 1985, p. 22. 

Pool Painters’ Pointers: How to coat a classic that will weath- 
er time’s passage. By Pamela Keeler. March 1985, p. 24. 

Decking Out the Deck: What the ‘well-dressed’ patio will 
wear this year. March 1985, p. 26. 

Pool Conference Held. May 1985, p. 16. 


RENOVATION AND REMODELING 


Moraine C.C.’s Big Top: It’s used to host a circus of warm 
weather affairs. December 1984, p. 38. 

A Mixed Blessing: Tradition, yes; wornout, no! By Bruce H. 
Archibald. March 1985, p. 34. (Continued) 
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OW DESERT 
AIRE 


“COOLS” in the Summer 
“WARMS” in the Winter 


‘eri tying 
All Yeat at = the cs re- 


the DESERT AIRE system will 
assure room comfort all year long. 


Solve humidity problems and maintain 
room Seen ' with DESERT AIRE 


DESERT AIRE 


Dept. DAs 

5633 W. Florist 
Milwaukee, WI 53218 
414-462-4143 























Hand Made Old. Fashioned 
Ice Cream Molds 


SERVED IN EXCLUSIVE 
CLUBS NATIONWIDE 


LIQUEUR- 
FILLED APPLES & PEACHES OUR SPECIALTY 


Our famous molds are made by hand, 
individually airbrushed with liquid food 
coloring and filled with liqueur if desired. We 
make our own 14% butterfat premium ice 
cream. Molds are available in many 
configurations for special holidays and all 
occasions. Shipped anywhere. 


Call or write for brochure: 


Phone 3) 549-5256 


Ice Cream 
Company 

4233 Coolidge Highway FS 
Royal Oak, Michigan 48073 ee 
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(Continued) 

Developing a Design Program: How to hook up functional- 
ity with beauty. By David G. Hayes. April 1985, p. 58. 

The Team Approach to Construction: It’s a way to give all 
involved valuable input. By John S. Christiansen. June 
1985, p. 22. 

Selling Club Renovation in Iowa:Wakonda board has 
polished but straightforward pitch. July 1985, p. 62. 

Club Capital Improvements Survey: This has been an excep- 
tional year for remodeling. October 1985, p. 20. 

So You Want to Renovate!: It’s a venture only for the very 
brave. By Harry Bodaan. October 1985, p. 22. 

Cooperation in Construction: Baton Rouge Country Club 
renovates without closing. By Michael A. Ouimet. Octo- 
ber 1985, p. 24. 

When ‘Less Is More’: Landmark Lotos Club building re- 
stored to past beauty. By Doris J. Gilman. October 1985, p. 
26. 

Dividing Phases Facilitates Project: Members endure over- 
runs that delay renovation. By Jens Hansen. October 1985, 
p- 28. 

Building Concepts To Remember: Ways to assure lasting 
member satisfaction. By H. J. Chris. October 1985, p. 30. 

Team Effort Preserves Desert: Golf club, course, estates meet 
exacting requirements. By Denise L. Roesler. October 
1985, p. 32. 

The Feel of Outdoors — Inside: Two managers relate plea- 
sures, problems of additions. By Denise L. Roesler. Octo- 
ber 1985, p. 34. 

Social, Recreational Center Created: It’s a $1.4 million ‘fami- 
ly’ investment. By Carole Hollander. December 1985, p. 
64. 


SECURITY & RISK MANAGEMENT 


Branding the Club Property: There are several reasons why 
it’s a good idea. By Joseph Arkin. March 1985, p. 60. 
Disabled for Life!: Are you prepared if it happens to you? By 

Michael Robinson, CCM. April 1985, p. 172. 
Emergency Preparedness: CPR training that saved a life and 
made a hero. By Thomas E. Jordan. June 1985, p. 24. 


SPECIAL EVENTS 


CM Parties/Entertainment Survey. September 1985, p. 20. 


A Merry Madrigal Dinner: Plus other party tips from the 
CMAA Idea Fair. September 1985, p. 24. 

Occasions to Remember: Imagination and talent create suc- 
cessful parties. By Denise L. Roesler. September 1985, p. 
28. 

The Colonial Christmas Shoppe: A nonproductive area 
turned seasonal thriller. By Marvin B. “Jack” Cox, Jr., 
CCM. September 1985, p. 30. 

Connecticut Manager’s Charity Day: A daylong fund raiser 
nets $15,000 for charities. By Sandra Babel. September 
1985, p. 64. 


TENNIS AND OTHER RACQUET SPORTS 


IRSA to Meet in Reno. February 1985, p. 93. 

First-Class Tennis Attracts Members: Country club ambi- 
ence mixes well with quality courts. By Kevin Smith. 
March 1985, p. 30. 

Tennis Needs Adults. May 1985, p. 15. 

Choosing Tennis Court Surfacing: Avoid hasty off-season 
decisions by planning now. By Gary J. Henkin. September 
1985, p. 42. 


TRADE SHOWS 


Trade Show Payoffs: Investment in NRA show attendance 
can yield high return. By Joseph Arkin. May 1985, p. 18. 

National Restaurant Show Details. May 1985, p. 19. 

Hotel Show Opens November 10: New York City event will 
feature 650 exhibitors. November 1985, p. 10. 





INDEX OF RECIPES 





Appetizers 

Avocado with Warm Basil Tomato Vinaigrette. February 
1985, p. 66. 

Appetizer Meatballs. May 1985, p. 52. 

Candied Bacon Hors d’Oeuvres. September 1985, p. 35. 


Desserts 


Cinnamon Rolls. December 1984, p. 36. 
Chocolate Filled Oatmeal Bars. December 1984, p. 41. 
Kansas City Chocolate Chip Drops. December 1984, p. 41. 


(Continued) 








Playing Cards 


Bee — Bicycle — and more! 


Available in poker, pinochle, bridge and jumbo. 
We specialize in supplying country clubs. 
LOWEST PRICES IN THE INDUSTRY! 
We ship anywhere in the U.S. 
Open account to all clubs. Orders shipped prepaid, via UPS the 
day they are received. All cards brand new in factory sealed 
cartons and guaranteed. Mix and match any cards you wish. 
United States largest playing card distributors. 
Call Cindy Davis on our Toll Free #1-800-GIN-GAME same as 
1-800-446-4263. In Florida call (305) 945-6771. 
or contact 
CINDY DAVIS 


1975 Northeast 147th Lane 
North Miami, FL 33181 
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BR, LEMON Spence in Dining 
bh LY WEDGE Eliminate Squirts, Pits and Rinds. 
BAG 


LEMON STRAINERS 


Available in White and Lemon Yellow 


The use of “Lemon Wedge Bag” enhances gourmet and fine 
dining with that extra touch of distinction for a perfect and 
rewarding dining experience. 


FREE: Generous trial sample. Write 


Keoyal Un Bag Co., Fue. 


232 East 9th Street New York, NY 10003 
212-674-0754 
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(Continued) 
Almond Cookie Shells. January 1985, p. 42. 
Hamilton Royale. January 1985, p. 42. 
Raspberry Tart with Grand Marnier Sauce. February 1985, p. 
68. 
Fresh Apple Cake. June 1985, p. 43. 


Main Dishes 


Indonesian Fish Filet. December 1984, p. 37. 

Roast Loin of Lamb Wyoming. December 1984, p. 45. 

Grilled Quail with Georgia Peach Chutney. January 1985, p. 
41. 

Gulf Shrimp Tropicale. January 1985, p. 41. 

Darne of Salmon with Caviar Butter. January 1985, p. 42. 

Grilled Filet of Salmon with Lemon Chive Sauce. February 
1985, p. 66. 

Chicken 4 L’ Aiolli. February 1985, p. 66. 

Roast Duckling with Pink Peppercorns and Half Burgundy 
Pear. May 1985, p. 26. 

Two Medaillons “Garni.” May 1985, p. 26. 

Scallops and Lotte Brochette. May 1985, p. 52. 

Chicken Filled Crepes. June 1985, p. 43. 

Beef Canneloni. June 1985, p. 43. 

Stuffed Filet of Sole. September 1985, p. 35. 

Roast Duck with Apricot Glaze. September 1985, p. 35. 

Veal Ossobuco. October 1985, p. 42. 

Fresh Calf’s Brains. October 1985, p. 42. 

Fresh Calf’s Sweetbreads. October 1985, p. 44. 

Broiled Honeycomb Tripe. October 1985, p. 44. 


Salads 


Kansas City Club Sea Food Salad. December 1984, p. 37. 
Hot or Cold Potato Salad. May 1985, p. 31. 

Cold Sweetbread Salad. May 1985, p. 52. 

Fargo Country Club Turkey Salad. September 1985, p. 35. 


Sauces 


Garlic Mayonnaise. February 1985, p. 68. 
Grand Marnier Sauce. February 1985, p. 68. 
Rum Sauce. June 1985, p. 43. 

Hot Brandy Sauce. September 1985, p. 35. 


Soups 


Vegetable Soup with Pork. December 1984, p. 36. 
Kansas City Club Ox Joint Soup. December 1984, p. 41. 
Fresh Pea Soup With Fresh Mint. February 1985, p. 66. 
Cream of Salmon Soup. May 1985, p. 26. 

Clam Chowder. June 1985, p. 43. 

Cream of Reuben Soup. September 1985, p. 35. 

Wild Rice Soup. September 1985, p. 35. 


Accompaniments 


Sour Cream Dip for Fresh Vegetables. May 1985, p. 52. 
Baked Beans. May 1985, p. 31. 

Baked Yams with Parmesan. May 1985, p. 31. 

Cole Slaw. May 1985, p. 31. 

Fruit Dip, September 1985, p. 35. 





GAME ROOM EQUIPMENT 
Th 


e Biggest Selection and Finest Quality 
= at the right price 
j @ POKER TABLES 
@ Non-Duplicate 
Monogrammed 
POKER CHIPS 
@ Imprinted 
PLAYING CARDS 
@ Monogrammed 
PERFECT DICE 
@ DICE CUPS 
Quality Club Room Equipment Since 1901 


MO Send $1.00 for our big 44 page catalog. 
GECRGE & CO... P.0.Box 100-8 Ellicott Station, Buffalo, NY 14205 
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Conference Coverage 


Who will be elected to the CMAA board? What 
new products and services will be unveiled at the 
CMAA Exposition? What advice will the semi- 
nar speakers convey? Will San Francisco sur- 


vive the invasion of club managers and spouses? 
See details in the February CM. 
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CLUB MANAGER 


SentryWorld Sports Center, Stevens Point, 
Wisconsin. Year-round sports complex. 
18-hole Robert Trent Jones II course, 
famous par three flower hole. Rated by Golf 
Digest in 1983 as best new public course in 
America, 1985 as #1 rated course in 
Wisconsin. Twelve indoor/outdoor tennis 
courts, racquetball, squash, three 
restaurants, special banquet facilities, two 
million in annual sales. 


Candidate must have experience in all 
aspects of club operations including 
food/beverage operations, personnel, 
financial budgeting and control. 


Position available immediately. Salary plus 
bonus arrangement. Benefits include health, 
dental, retirement, sick leave and vacation. 


Send resume to: 


Robert McGowan 


Sentry Insurance 
1800 North Point Drive 
Stevens Point, WI 54481 


An Equal Opportunity Employer M/F 
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